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Thanks for purchasing ACT! Training Videos. We believe these lessons will help you “Get
More Out of ACT!” and close more deals.

Installation Requirements - Expect about 15-20 minutes to install the software.

« Windows XP,Vista, Windows 7. ACT! 2007+ must be installed beforehand.
We support ACT! by Sage, ACT! Premium for Workgroups, ACT! Premium for
Real Estate and ACT! for Financial Planners

. 600 MB of disk space free on the same disk where ACT! is installed. By
default that’s the PC’s “C: Drive”

. Internet Explorer 6.0 +

« VGA Montior set to 1024x768 or greater resolution

. 512 MB RAM+

. Speakers

« Adobe Shockwave Player
Most likely this is installed, but it's a free download at:
http://sdc.shockwave.com/shockwave/download/download.cgi?

« Local Administrator rights to the PC
Note: Most likely, your PC is setup by default to do this, especially in small-
office environments. If you don’t have these rights, ask your IT
professional to install the software or login with his/her credentials.

Installation Steps

1. Close ACT! before proceeding. After inserting the CD-ROM (or downloading a
chapter), there will be one file, for example setup.exe.

Notes for Vista Users: You must right click on the setup.exe and select
“Run as Administrator”. For Windows XP/2000, double-click on the setup
program.

Proceed with the Installation Wizard to complete each step. After copying the
files, the program confirms success.
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2. Now, restart ACT! to proceed to get the activation code.

Important Section — Please Read — This will hel

ou get started quickly!

3. To see the lessons, we're going to launch ACT!. The training videos look for an
activation code. Each activation code is unique to each PC. Our license
agreement does not allow you to take a single license purchase to

multiple PCs. Since each PC has unique properties, we don’t know what
code to send to you.

When you start ACT! again after installing the CD-ROM, here is what you see.

software

al®en

Mondo Lessons

Do ol wank bo ackivake Mondo Lessons now?

sior 2007 (9.0)

2 Sage Software SE, Inc.
ACT! iz a registered tradernark
of Sage Software SE, Inc.

4. If you choose NO then you will not see the lessons, and ACT! starts running
without launching lessons and the PC responds with the message below.
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P a®en

[
il Mondo Lessons Error E

software

Mondo Lessons is not activated on wour swskem, Please kry again and activate the program

12 Sage Software SE, Inc.
ACT! iz a registered tradernark
of Sage Software SE, Inc.
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At this point, every time you restart ACT!, the training videos will ask you to activate the

software.

5. Let’s suppose you’re ready to activate the software. When starting ACT! again,
press Yes to activate.

software

al®en

Mondo Lessons

Do ol wank bo ackivake Mondo Lessons now?

sior 2007 (9.0)

2 Sage Software SE, Inc.
ACT! iz a registered tradernark
of Sage Software SE, Inc.
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software

Mondo Lessons Authorization Code

To Activate your Mondo Lessons installation, emai
the following Authorization Code and vour assigned
Serial Hurnber to activatel@mondolezson:. com

A7EA-FRAT-ACEC-H44C
bO07 (9.0)

ware 5B, Inc,
ed tradernark
ware 5B, Inc,

Frovide Actreation

Drefer Activation

6. Please copy and paste your Authorization Code to activate@mondolessons.com.
We aim to provide codes within one business day respond to requests during 8:30
to 5:00 PM Central Time (GMT -6) Monday through Friday. If you need to use
ACT! right away and you don’t have a code, press "Defer Activation”. ACT! will
continue to work, but no videos will be provided.

7. An e-mail then arrives with your unique Activation Code. Restart ACT!.

software

a®en

Mondo Lessons

Lo wou want ko ackivate Mondo Lessons now?

bion 2007 (9.0)

2 Sage Software SB, Inc,
ACT!is a registered tradernark
of Sage Software SB, Inc,

Page: 4

Manual Revision 7.0



I [ ]
PREMIER TRAINER

ACT! Training Videos Installation Manual - Version 7.0

8. Press Yes to activate the lessons.
9. Press “Provide Activation Code”

software
Mondo Lessons Authorization Code

To Activate your Mondo Lessons installation, emai
the following Authorization Code and vour assigned
Serial Hurnber to activatel@mondolezson:. com

57Ba-Foa1-4C3C-544C

o0 (Q.D:I
Frovide Actreation

Drefer Activation ware 5B, Inc,

ed tradernark
ware 5B, Inc,

10.

Copy and Paste the code you received from activate@mondolessons.com

sae

software

Mondo Lessons Activation

Mow enter the provided Activation Code. The
format is Moo pRolaQOOlRld

[F.92-4244-D17C-FOBE]

B
| Enter Activation Code I Cancel Activation | P07 (9'0)

ware SB, Inc,

ed tradermark

of Sage Software SE, Inc.
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11. Enter in the code and press “Enter Activation Code”. When the code is OK,
ACT! starts without any further messages.
For ACT! 2007-2009:

Once ACT! starts up with a successful installation, you will see your icon below on the
bottom left side of screen. This icon may appear different based on your reseller.

A ACT! by Sage Premium - act10demo_lessons

: File Edit Miew Lookup Contacts Groups  Companies  Schedule  Write  Reports  Tools  Help

4 4 S6o0f19% B Bl |£, Contacts a Contack List m\_,‘ E' &} ,ai éf'. EF [@ s E E GA % ‘;I 0
. ContaciDs
IF ;I Company |Classic Car Parts |[I] Address ‘PO Box 88952 |
G::;s Contact |Mr. Matt Mondo ”I] ‘ |
Salutation |Mr. Maondo ‘ ‘ |
)
Ty ;- Title |Head Honcha v‘ City ‘Chicago v|
Companies Department |InFDrmat\Un Technology w ‘ State L w
—
5 Phone |312) 2573047 |E] Ext | \ ZIP Code 60605
Calendar Mobile | |E] Country ‘ v|
| m
5 ID/Status |Custumer;ResellEr w ‘ Web Site ‘www.dass\ccargarts.cum |
Task List
: Referred By |Chamher of CommercefChicagn - ‘ E-mail ‘matt@dass\ccargarts.cnm |
Opportunity
List

Motes |"H|sto|y || Activities | Dppartunities | Groups/Companies || Secondary Eontacts.:i-DDcuments._' Eonta:llnlo.f-User Fields i‘HomeAddress‘i

Dates: |l Dates ~ éSEIEct Users m" Options +

Dashboard =
D ate = Ti Regarding |m % | Record Manager Group/Compaty
= e 7 Chris Huffman
E-mail

®

10:52 &M Second Naote here Chiiz Huffran
10:62 AM Third Mote Here. Chrig Huffmar
Chriz Huffman

Internet
Services

APT Lessons

Qpen APT

Layout  w
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12. Click the icon to start the lesson(s) you have purchased

Select Lesson =

k. Cancel
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For ACT! 2010+
The program launches slightly differntly.

Press Start -> Programs -> Mondolessons for ACT! (or your resller) folder ->
Mondolessons for ACT!

T TransferBigFiles
Gc MindManager x5

Google Chrarme
Google Earth Pro

Internet Explorer

Remate Assistance
‘indows Media Player

‘Windows Messenger

eSellerate Order; g
- &g Maffsaft FreeCale 3 Yahoa! Messenger
¢ File  Edit  Wew
—— = - 22 mindmanager X5 fam 5 Uninstall MondoLessons for ACT!
HEnl - i3 e B
Podbew o) & PrintDeskTap Moilla Firefax v D s For ACT1 2011
5 Program Updates POF-%Change 3 4 Graphics Related Programs
Favorite Folders @ Set Pragram Access and Defaults Philips SPC 300MC PC Camera 3 HCH Software Suite
<
[Z Inbox (958) B2 Windows Catalog PrintDeskTop 4 E] Disketch D Label Software ~
| Linvead iai
:. For Follow Lip & Wwindows Update QuickBiooks 4 Southwest Airlines
[[=3 sent Ttems F|| Handheld Cantact Cuuicken 4
All Mail Folders UF Freeming QuickTime D Samsung |
L7 Drafts [1¢] = v ; I
2 B3 obon (oo3) pcessaries ' CQuoteerks 4.6 Spybat - Search & Destroy
[ I i v I i
Asnazon ' Sage ACT! Premium 2011 LogMeIn Hamachi
[ i C |~
avast] Frae ARtvirls , Sansa Media Converter o TweetDeck
M Snaglt9 v @ ThHG
AVG 2011 ' ned
T StarCraft 1T » | [ TransferBigFi
@anilla Firefox Broadlook Technologies 4 arra €9 TransferBigFiles c
) ) [/ startup A I~
& Google Chrome Camtasia Studio 5 ’ o i @ i
@Micrnsoft Office O Cisca » :i urfe " i |
Swifhy Ernai E 3
' QuickBooks Prem Citrix » HTpagE EATTeT B I
) Swify for Cutlook 3
@QUicken 2005 Clickart 400,000 4 WITRage Tar buEee
Teambiswer & 4
_ CrossLoop 3
ﬂ Sage ACT! Premiu T-Mobile N
) CuteroF ’ i
EﬂQunteWerks 4.0 L
) E¥ adobe Reader 9
Y g EditRad Pro 6 ’
< Shortcut to Mon ﬂ‘) Apple Software Update
£ Mondo Medi eFax Messenger 4.4 4
ondo Media 7
DB #P
@ J g Effective Solutions KPL Toolbar 4 @ Hrner
EditPad Pro &It t Expl
Filezilla FTP Clienit | & Tntermet Explorer
Q\ CrossLoop Conne Cames R @ LogMeln
: andora i) Cutlook Express
B Pand GIMP ’ tock
l:éLaunl:h Internet E |E| Pandara
=

=
%l Calculakor iZip » E
Google Earth 3
Cmg Remote Deskkop Cor Macrovision 4 oode e
_ ) seaMonks »
&) snaglt 9 Malwarebytes' Anti-Malware » marionkey
j Microsaft Maney Plus ' LightScribe Direct Disc Labeling 3
DRG]
Microsoft Office » Handheld Contact 4
all p . ) AeriaG ’
RN Microsoft SOAP Toolkit Wersion 3 Erabames —
) Tightwrc 3
Micrasaft SQL Server 2005 3 & i
i 0
Winsmnnts G0 S mrE R Frestind » "
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14.

Then, the menu appears. Click on a lesson set and then press OK.
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ACT!
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+ACT!

by Sage

= Learn. Sell. Profit.

ACT! 2008 Training Videos
Contact Us
Version: 4.02

ACT! Overview

New Database and My Record
Managing Contacts

Managing Notes and Attachments
Looking up Contacts

Managing Contact Lists

Managing Calendar

Managing Opportunities
Managing Groups
Managing Companies
Executing Mail-Merge

Integrating ACT! & E-Mail
Sharing ACT! & Qutlock Calendar

Running Reports

Using Dashboards
Administrating ACT!
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Click on any of the underlined lessons to start playing back the media.
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